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Get an Overview of the 1Z20-996-21 Certification:

Who should take the 1Z20-996-21 exam? This is the first question that comes to a
candidate’s mind when preparing for the Utilities Customer Cloud Service
Implementation Essentials certification. The 1Z0-996-21 certification is suitable for
candidates who are keen to earn knowledge on the Oracle Customer Cloud
Service Training and Certification and grab their Oracle Utilities Customer Cloud
Service 2021 Certified Implementation Specialist. When it is about starting the
preparation, most candidates get confused regarding the study materials and study
approach. But 1Z20-996-21 study guide PDF is here to solve the problem. 1Z0-996-
21 PDF combines some effective sample questions and offers valuable tips to pass
the exam with ease.

Why Should You Earn the Oracle 1Z0-996-21
Certification?

There are several reasons why one should grab the 1Z0-996-21 certification.

e The Utilities Customer Cloud Service Implementation Essentials
certification proves to be one of the most recognized certifications.

e The certification badge proves the knowledge of the candidate regarding
subject matters and makes his resume presentable to potential candidates.

e Thus earning the Oracle Utilities Customer Cloud Service 2021
Certified Implementation Specialist is a powerful qualification for a
prosperous career.
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What Is the Oracle 1Z0-996-21 Utilities Customer
Cloud Service Implementation Essentials
Certification Exam Structure?

Oracle Utilities Customer Cloud Service 2021
Exam Name ) .
Implementation Essentials
Exam Code 170-996-21
Exam Price USD $245 (Pricing may vary by country or by localized
currency)
Duration 90 minutes
Number of Questions|60
Passing Score 68%
Format Multiple Choice Questions (MCQ)
Oracle Utilities Customer Cloud Service 2021 Certified
Recommended : .Y
T rainin Implementation Specialist
g Oracle Utilities Learning Subscription
Schedule Exam Pearson VUE
Sample Questions Oracle Utilities Customer Cloud Service 2021 Certified
P Implementation Specialist (OCS)
Recommended 170-996-21 Online Practice Exam
Practice

Enhance Knowledge with 1Z0-996-21 Sample
Questions:

Question: 1

Which two states allow a Bill Segment to have its charges regenerated?

a) Incomplete
b) Error
c) Freezable
d) Frozen
e) Canceled

Answer: b, c
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Question: 2

A service agreement’s Primary Rate Schedule is linked to two Sub Rates. A bill segment is
created for the service agreement for the period January 1, 2010 to February 1, 2010. The
Primary Rate Schedule has a rate version effective on January 1, 2009 and another effective on
January 15, 2010.

How many bill calculation headers will be created for the bill segment?

a) one
b) two
c) three
d) four
e) five

Answer: b

Question: 3

Which maijor entities in the “V” hold the key geographic, demographic, and financial information
related to a customer who is financially responsible for a property?

a) Account, Bill, Premise, Service Agreement, Service Point

b) Account, Person, Premise, Service Agreement, Service Point

c) Account, Bill, Customer Class, Premise, Service Agreement

d) Account, CustomerClass, Premise, ServiceAgreement, Service Point
e) Account, Customer Class, Person, Premise, Service Agreement

Answer: b

Question: 4

Which two choices may be used (if available) to store additional attributes that may not fit into
the base package tables/fields without introducing database changes?

a) Basic Large Object (BLOB)

b) Character Large Object (CLOB)

c) Characteristics

d) custom fields to base package tables

e) custom child table(s) linked to base package parent tables

Answer: b, c
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Question: 5

Field Activities of specific types can be created by the system automatically based on the type
of work to be carried out, connection status of a service point, and the meter’s installation and
connection status.

Which four processes are based on the above?

a) starting service

b) disconnecting service

c) testing a meter or item in the field
d) stopping service

e) disconnect Warning

Answer: a, b, c, d

Question: 6

Service Points are specific locations at a property where a customer receives service. Select the
three main categories of service points.

a) Metered

b) Metered - Interval

c) Metered — Non-Interval
d) Badged Item

e) Unbadged Item

Answer: a, d, e

Question: 7

Using a base-supplied algorithm type, payment distribution priority is typically determined by

a) Service Agreement Type’s Priority and Debt Age
b) Debt Azzge

c) Customer Class and Debt Age

d) Customer Class and Service Agreement Type
e) Payment Type and Debt Age

Answer: a
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Question: 8

Which two plug-in spots call the rating functionality using base package-supplied algorithm
types?

a) Bill Segment Type - Bill Segment Create

b) Bill Segment Type - Bill Segment FT Creation
¢) Adjustment Type - Generate

d) Adjustment Type - Adjustment FT Creation

e) Billable Charge Template

Answer: b, d

Question: 9

When a bill is completed, bill messages can be retrieved from many sources. Which three are
valid sources?

a) Account

b) Service Agreement Type
c) Meter Read’s Remark

d) Account’s Customer Class
e) Bill Segment Type

Answer: a, c, d

Question: 10

What controls the types of service agreements and service points to be created?

a) Campaign

b) Package

c¢) Campaign and Package

d) Service Agreement Type/Service Point Type Relationship
e) Order

Answer: c
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What Study Guide Works Best in Acing the Oracle
170-996-21 Utilities Customer Cloud Service
Implementation Essentials Certification?

The 1Z0-996-21 study guide is a combination of some proven study tips and the
combination of all valuable study materials like sample questions, syllabus and
practice tests in one place.

Explore the Syllabus Topics and Learn from the Core:

If you are determined to earn success in the Utilities Customer Cloud Service
Implementation Essentials exam, getting in full touch of the syllabus is mandatory.
During preparation, you might not like all syllabus sections or topics, but try to get
at least the fundamental knowledge from the sections you don’t like. The more you
possess knowledge on all syllabus sections, the more is the chance to attempt
maximum number of questions during the actual exam.

Make Your Schedule:

Studying and completing the syllabus becomes easier, if you work on the syllabus
topics after making a schedule. Your syllabus must mention what areas you want
to cover and within what time. Once you make a schedule and follow it regularly,
syllabus completion becomes easier and preparation becomes smoother.

Get Expert Advice from the Training:

Do not forget to join the Oracle 1Z20-996-21 training if it is providing any. Training
enhances the practical knowledge of a candidate, which helps them to work well
in the practical field during projects.

Get Access to the PDF Sample Questions:

If your study material is in a PDFE format or the materials are mobile-friendly, what
could be better than that? Get access to the free sample questions and keep
enhancing your knowledge beyond the syllabus.
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Avoid Dumps and Utilize the Oracle 1Z0-996-21 Practice Test:

Why should you rely on practice tests? The reason is simple: you must get familiar
with the exam pattern before reaching the exam hall. An aspirant aware of the
exam structure and time management during the exam preparation can perform
well in the actual exam and attempt the maximum number of questions during the
exam.

Many aspirants prefer to read from dumps, but they miss out on the self-
assessment method. Therefore, 1Z20-996-21 practice tests always stand out to be
the better choice than dumps PDF.

Avail the Proven 1Z0-996-21 Practice Test for Success!!!

Do you want to pass the 1Z0-996-21 exam on your first attempt? Stop worrying;
we, DBExam.com are here to provide you the best experience during your Oracle
Utilities Customer Cloud Service 2021 Implementation Essentials preparation. Try
out our free mock tests to get a glimpse of our quality study materials, and build
your confidence with the premium 1Z0-996-21 practice tests. Our expert-
designed questions help you to improve performance and pass the exam on your
first attempt.
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