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Get an Overview of the 1Z0-1038-23 Certification: 

Who should take the 1Z0-1038-23 exam? This is the first question that comes to 

a candidate’s mind when preparing for the Service Center Implementation 

Professional certification. The 1Z0-1038-23 certification is suitable for candidates 

who are keen to earn knowledge on the Oracle Service Center and grab their 

Oracle Service Center 2023 Certified Implementation Professional. When it is 

about starting the preparation, most candidates get confused regarding the study 

materials and study approach. But 1Z0-1038-23 study guide PDF is here to solve 

the problem. 1Z0-1038-23 PDF combines some effective sample questions and 

offers valuable tips to pass the exam with ease. 

Why Should You Earn the Oracle 1Z0-1038-23 

Certification? 

There are several reasons why one should grab the 1Z0-1038-23 certification.  

 The Service Center Implementation Professional certification proves to be 

one of the most recognized certifications. 

 The certification badge proves the knowledge of the candidate regarding 

subject matters and makes his resume presentable to potential candidates.  

 Thus earning the Oracle Service Center 2023 Certified Implementation 

Professional is a powerful qualification for a prosperous career. 

What Is the Oracle 1Z0-1038-23 Service Center 

Implementation Professional Certification Exam 

Structure? 

Exam Name Oracle Service Center 2023 Implementation Professional 

Exam Code 1Z0-1038-23 

Exam Price 
USD $245 (Pricing may vary by country or by localized 

currency) 

Duration 90 minutes 

Number of Questions 58 
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Passing Score 62% 

Format Multiple Choice Questions (MCQ) 

Recommended 

Training 

Become a B2C Service Certified Service Center 

Implementer  

Schedule Exam Buy Oracle Training and Certification  

Sample Questions 
Oracle Service Center 2023 Certified Implementation 

Professional  

Recommended 

Practice 
1Z0-1038-23 Online Practice Exam  

Enhance Knowledge with 1Z0-1038-23 Sample 
Questions: 

Question: 1   

What does "Service Level Agreement (SLA)" mean in the context of the interaction process 

between customers and agents? 

a) An agreement between customers and agents to share personal information 

b) A promise from customers to always agree with the agents' suggestions 

c) A commitment to provide the highest level of service to customers 

d) An agreement that outlines the expected response and resolution times for customer 

inquiries 

Answer: d 

Question: 2   

Which module within Oracle Service Center is responsible for managing customer interactions 

and service requests? 

a) Oracle Field Service 

b) Oracle Knowledge Management 

c) Oracle Customer Portal 

d) Oracle Contact Center Anywhere 

Answer: a 
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Question: 3  

What are "Service Console Extensions" in the B2C service context? 

a) Advertisements displayed in the service console 

b) Additional fees charged to customers for using the service console 

c) Automated financial transactions 

d) Customized components or apps that enhance the functionality of the service console 

Answer: d 

Question: 4  

What is the significance of "Case Prioritization" in the interaction process between customers 

and agents? 

a) It assigns cases randomly to agents 

b) It focuses exclusively on low-priority cases 

c) It helps agents determine which cases need immediate attention based on urgency and 

impact 

d) It restricts customer access to case information 

Answer: c 

Question: 5  

How can businesses enhance customer loyalty in the B2C service industry? 

a) By continuously changing their product offerings 

b) By prioritizing one-time transactions 

c) By providing exceptional customer service and consistent experiences 

d) By lowering their prices 

Answer: c 

Question: 6  

What is the "product mix" in the context of B2C service products? 

a) The variety of businesses that a company interacts with 

b) The combination of tangible and intangible products offered by a company 

c) The range of services offered by a company to businesses 

d) The ways a company markets its products 

Answer: b 
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Question: 7  

Which component of Oracle Service Center enables customers to find solutions to common 

issues on their own? 

a) Oracle Knowledge Management 

b) Oracle Field Service 

c) Workflow Automation 

d) Inventory Management 

Answer: a 

Question: 8  

In the context of B2C service products, what is a "service guarantee"? 

a) A promise to never change the pricing of a service 

b) A formal assurance of compensation or remedy if a service falls short of expectations 

c) A commitment to providing the highest quality service 

d) An agreement to offer discounts to loyal customers 

Answer: b 

Question: 9  

How do "Utility Bar" components enhance the user interface of the service console? 

a) By increasing the complexity of case management 

b) By removing access to important functionalities 

c) By providing agents with irrelevant information 

d) By allowing agents to access frequently-used tools and functions from a fixed panel 

Answer: d 

Question: 10  

Which strategy involves offering related products to customers to increase their overall 

purchase value? 

a) Market segmentation 

b) Price skimming 

c) Cross-selling 

d) Niche targeting 

Answer: c 
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What Study Guide Works Best in Acing the 

Oracle 1Z0-1038-23 Service Center 

Implementation Professional Certification? 

The 1Z0-1038-23 study guide is a combination of some proven study tips and the 

combination of all valuable study materials like sample questions, syllabus and 

practice tests in one place. 

Explore the Syllabus Topics and Learn from the Core: 

If you are determined to earn success in the Service Center Implementation 

Professional exam, getting in full touch of the syllabus is mandatory. During 

preparation, you might not like all syllabus sections or topics, but try to get at 

least the fundamental knowledge from the sections you don’t like. The more you 

possess knowledge on all syllabus sections, the more is the chance to attempt 

maximum number of questions during the actual exam. 

Make Your Schedule: 

Studying and completing the syllabus becomes easier, if you work on the 

syllabus topics after making a schedule. Your syllabus must mention what areas 

you want to cover and within what time. Once you make a schedule and follow it 

regularly, syllabus completion becomes easier and preparation becomes 

smoother. 

Get Expert Advice from the Training: 

Do not forget to join the Oracle 1Z0-1038-23 training if it is providing any. 

Training enhances the practical knowledge of a candidate, which helps them to 

work well in the practical field during projects.  

Get Access to the PDF Sample Questions: 

If your study material is in a PDF format or the materials are mobile-friendly, 

what could be better than that? Get access to the free sample questions and 

keep enhancing your knowledge beyond the syllabus. 
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Avoid Dumps and Utilize the Oracle 1Z0-1038-23 Practice 

Test: 

Why should you rely on practice tests? The reason is simple: you must get 

familiar with the exam pattern before reaching the exam hall. An aspirant aware 

of the exam structure and time management during the exam preparation can 

perform well in the actual exam and attempt the maximum number of questions 

during the exam. 

Many aspirants prefer to read from dumps, but they miss out on the self 

assessment method. Therefore, 1Z0-1038-23 practice tests always stand out to 

be the better choice than dumps PDF. 

 

Avail the Proven 1Z0-1038-23 Practice Test for Success!!! 

Do you want to pass the 1Z0-1038-23 exam on your first attempt? Stop worrying; 

we, DBExam.com are here to provide you the best experience during your 

Oracle Service Center 2023 Implementation Professional preparation. Try out our 

free mock tests to get a glimpse of our quality study materials, and build your 

confidence with the premium 1Z0-1038-23 practice tests. Our expert-designed 

questions help you to improve performance and pass the exam on your first 

attempt. 


