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Get an Overview of the 72301X Certification: 

Who should take the 72301X exam? This is the first question that comes to a 

candidate’s mind when preparing for the Aura Communication Applications 

Support certification. The 72301X certification is suitable for candidates who are 

keen to earn knowledge on the Services and grab their Avaya Aura 

Communication Applications Support (ACSS-7230). When it is about starting the 

preparation, most candidates get confused regarding the study materials and study 

approach. But 72301X study guide PDF is here to solve the problem. 72301X PDF 

combines some effective sample questions and offers valuable tips to pass the 

exam with ease. 

Why Should You Earn the Avaya 72301X 

Certification? 

There are several reasons why one should grab the 72301X certification.  

• The Aura Communication Applications Support certification proves to be 

one of the most recognized certifications. 

• The certification badge proves the knowledge of the candidate regarding 

subject matters and makes his resume presentable to potential candidates.  

• Thus earning the Avaya Aura Communication Applications Support 

(ACSS-7230) is a powerful qualification for a prosperous career. 

What Is the Avaya 72301X Aura Communication 

Applications Support Certification Exam 

Structure? 

Exam Name Avaya Aura Communication Applications Support 

Exam Number 72301X Aura Communication Applications Support 

Exam Price $125 USD 

Duration 90 minutes 

Number of Questions 70 

Passing Score 71% 

http://www.nwexam.com/
https://www.nwexam.com/avaya/avaya-72301x-certification-exam-sample-questions-and-answers
https://www.nwexam.com/avaya/72301x-avaya-aura-communication-applications-support
https://www.nwexam.com/avaya/72301x-avaya-aura-communication-applications-support
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Exam Registration 

Avaya Learning Center 

OR 

Pearson VUE 

Sample Questions Avaya 72301X Sample Questions  

Practice Exam 
Avaya Aura Communication Applications Support 

(ACSS-7230) Practice Test  

Enhance Knowledge with 72301X Sample 

Questions: 

Question: 1  

Which types of certificates can be verified from the Avaya Aura Application Enablement 

Services (AES) web console? 

a) default certificates and Avaya server certificates 

b) common and default Avaya server certificates 

c) common a default Avaya SIP certificates 

d) only Avaya server certificates 

Answer: a 

Question: 2  

Who is responsible for Discipline 4, Determining Root Cause, of the 8D Troubleshooting 

Methodology? 

a) Avaya Tier 3 

b) Business Partners 

c) Third Party Support 

d) Avaya Tier 2 

Answer: a 

Question: 3  

How can you effectively troubleshoot ASBCE’s remote worker feature? 

a) By enabling comprehensive logging for remote sessions 

b) Checking firewall and NAT configurations 

c) Upgrading to the latest firmware 

d) Resetting user credentials 

Answer: b 

http://www.nwexam.com/
https://www.avaya-learning.com/lms/#/
https://www.pearsonvue.com/us/en/avaya.html
https://www.nwexam.com/avaya/avaya-72301x-certification-exam-sample-questions-and-answers
https://www.nwexam.com/avaya/72301x-avaya-aura-communication-applications-support
https://www.nwexam.com/avaya/72301x-avaya-aura-communication-applications-support
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Question: 4  

What are critical components of the call flow for SIP Trunking setup? (Choose Two) 

a) RTP start 

b) SDP negotiation 

c) TLS handshake 

d) SIP OPTIONS ping 

Answer: b, d 

Question: 5  

Considering the message flow to an Avaya Aura Contact Centre (AACC) Agent Desktop, which 

protocol is used to communicate between Avaya Aura Communication Manager (CM) and 

Avaya Aura Application Enablement Services (AES)? 

a) DMCC/TSAPI 

b) TR87 

c) ASAI/TSAPI 

d) WCF 

Answer: b 

Question: 6  

In an Avaya Aura Presence Services (PS) message flow, which type of message does a 

Remote Worker first send to PS? 

a) NOTIFY 

b) SUBSCRIBE 

c) OPTIONS 

d) REGISTER 

Answer: b 

Question: 7  

Where can an administrator go to validate the Breeze/WebRTC cluster is synchronized to 

Avaya Aura System Manager (SMGR)? 

a) the Replication menu in WebRTC web interface 

b) the Synchronization menu in Breeze web interface 

c) the Replication menu in SMGR web interface 

d) the Duplication menu in SMGR web interface 

Answer: c 

http://www.nwexam.com/
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Question: 8  

A customer reports that none of their users can IM or see each other's presence. After 

troubleshooting you discover that default gateway of the Avaya Breeze ™ SM100 has the wrong 

IP Address in the configuration. Where would you go to correct this problem? 

a) Use SSH to Avaya Breeze ™, and run SMnetSetup. 

b) Use SSH to Avaya Breeze ™, and use the route command to correct the routing table. 

c) Use Avaya Aura System Manager web GUI to access the Breeze < Server 

Administration, and edit the Server Instance. 

d) Use Avaya Aura System Manager web GUI to update the SIP Entity screen. 

Answer: d 

Question: 9  

To allow Remote Workers to download the 46xxsettings.txt file during the endpoint's boot-up 

process, which configuration step is required on the Avaya Session Border Controller for 

Enterprise (ASBCE)? 

a) File Transfer Server Flow 

b) PPM Mapping Profile 

c) File Transfer Mapping Profile 

d) Reverse Proxy 

Answer: d 

Question: 10  

When configuring Internet Friendly Gateway, what is a critical consideration for ensuring system 

security? 

a) Firewall configurations to prevent unauthorized access 

b) Regular password rotations for system administrators 

c) Continuous monitoring of transaction logs 

d) Implementation of end-to-end encryption protocols 

Answer: a 

http://www.nwexam.com/
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What Study Guide Works Best in Acing the Avaya 

72301X Aura Communication Applications 

Support Certification? 

The 72301X study guide is a combination of some proven study tips and the 

combination of all valuable study materials like sample questions, syllabus and 

practice tests in one place. 

Explore the Syllabus Topics and Learn from the Core: 

If you are determined to earn success in the Aura Communication Applications 

Support exam, getting in full touch of the syllabus is mandatory. During 

preparation, you might not like all syllabus sections or topics, but try to get at least 

the fundamental knowledge from the sections you don’t like. The more you 

possess knowledge on all syllabus sections, the more is the chance to attempt 

maximum number of questions during the actual exam. 

Make Your Schedule: 

Studying and completing the syllabus becomes easier, if you work on the syllabus 

topics after making a schedule. Your syllabus must mention what areas you want 

to cover and within what time. Once you make a schedule and follow it regularly, 

syllabus completion becomes easier and preparation becomes smoother. 

Get Expert Advice from the Training: 

Do not forget to join the Avaya 72301X training if it is providing any. Training 

enhances the practical knowledge of a candidate, which helps them to work well 

in the practical field during projects.  

Get Access to the PDF Sample Questions: 

If your study material is in a PDF format or the materials are mobile-friendly, what 

could be better than that? Get access to the free sample questions and keep 

enhancing your knowledge beyond the syllabus. 

Avoid Dumps and Utilize the Avaya 72301X Practice Test: 

Why should you rely on practice tests? The reason is simple: you must get familiar 

with the exam pattern before reaching the exam hall. An aspirant aware of the 

exam structure and time management during the exam preparation can perform 

http://www.nwexam.com/
https://www.nwexam.com/avaya/avaya-72301x-certification-exam-syllabus
https://www.nwexam.com/avaya/avaya-72301x-certification-exam-sample-questions-and-answers
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well in the actual exam and attempt the maximum number of questions during the 

exam. 

Many aspirants prefer to read from dumps, but they miss out on the self 

assessment method. Therefore, 72301X practice tests always stand out to be the 

better choice than dumps PDF. 

 

 

Avail the Proven 72301X Practice Test for Success!!! 

Do you want to pass the 72301X exam on your first attempt? Stop worrying; we, 

NWExam.com are here to provide you the best experience during your Avaya Aura 

Communication Applications Support preparation. Try out our free mock tests to 

get a glimpse of our quality study materials, and build your confidence with the 

premium 72301X practice tests. Our expert-designed questions help you to 

improve performance and pass the exam on your first attempt. 

http://www.nwexam.com/
https://www.nwexam.com/avaya/72301x-avaya-aura-communication-applications-support

