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Get an Overview of the CIS-DF Certification: 

Who should take the CIS-DF exam? This is the first question that comes to a 

candidate’s mind when preparing for the Data Foundations certification. The 

CIS-DF certification is suitable for candidates who are keen to earn knowledge 

on the Platform and AI and grab their ServiceNow Certified Implementation 

Specialist – Data Foundations (CMDB and CSDM) (CIS-DF). When it is about 

starting the preparation, most candidates get confused regarding the study 

materials and study approach. But CIS-DF study guide PDF is here to solve the 

problem. CIS-DF PDF combines some effective sample questions and offers 

valuable tips to pass the exam with ease. 

Why Should You Earn the ServiceNow CIS-DF 

Certification? 

There are several reasons why one should grab the CIS-DF certification.  

• The Data Foundations certification proves to be one of the most 

recognized certifications. 

• The certification badge proves the knowledge of the candidate 

regarding subject matters and makes his resume presentable to 

potential candidates.  

• Thus earning the ServiceNow Certified Implementation Specialist – 

Data Foundations (CMDB and CSDM) (CIS-DF) is a powerful 

qualification for a prosperous career. 

  

http://www.Processexam.com/
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What Is the ServiceNow CIS-DF Data 

Foundations Certification Exam Structure? 

Exam Name 
ServiceNow Certified Implementation Specialist – 

Data Foundations 

Exam Code CIS-DF 

Exam Fee USD $450 

Exam Duration 90 Minutes 

Number of Questions 75 

Passing Score Pass / Fail 

Format Multiple Choice Questions 

Books / Trainings 

Implementer Data Foundations (CMDB and 

CSDM) Credential Path(opens in a new tab) 

CIS - DF (CMDB and CSDM) Exam 

Schedule Exam Pearson VUE  

Sample Questions 
ServiceNow CIS-Data Foundations Exam Sample 

Questions and Answers  

Practice Exam 

ServiceNow Certified Implementation Specialist – 

Data Foundations (CMDB and CSDM) (CIS-DF) 

Practice Test 

Enhance Knowledge with CIS-DF Sample 

Questions: 

Question: 1   

What is the primary benefit of maintaining structured CI class hierarchies? 

a) Improved governance and reporting clarity 

b) Faster catalog request approval 

c) Reduced email notifications 

d) Simplified incident routing 

Answer: a 

Question: 2  

A CMDB architect wants to enforce authoritative source precedence. Which component 

supports this requirement? 

a) UI Policy 

b) Assignment Rule 

c) Reconciliation Rule 

d) Client Script 

Answer: c 

http://www.Processexam.com/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
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https://learning.servicenow.com/lxp/en/certified-implementation-specialist-data-foundations-cmdb-and-csdm-cis-df?id=learning_content_prev&course_id=9e6667194774f6d0b8d109b4f16d4339
https://www.pearsonvue.com/us/en/servicenow.html
https://www.processexam.com/servicenow/servicenow-cis-df-certification-exam-sample-questions
https://www.processexam.com/servicenow/servicenow-cis-df-certification-exam-sample-questions
https://www.processexam.com/servicenow/servicenow-certified-implementation-specialist-data-foundations-cis-df
https://www.processexam.com/servicenow/servicenow-certified-implementation-specialist-data-foundations-cis-df
https://www.processexam.com/servicenow/servicenow-certified-implementation-specialist-data-foundations-cis-df
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Question: 3  

Which feature supports detecting and remediating duplicates without custom scripting? 

a) Knowledge template for CI naming 

b) Business rule on incident creation 

c) Service portal request for CI correction 

d) Deduplication Wizard with guided merge steps 

Answer: d 

Question: 4   

The Configuration Management team wants to identify which CIs have been created from an 

asset but have not been discovered. The team creates a report on the target CI Class. How 

does the team identify these CIs in the report? 

a) All CIs with the Updated field older than a month 

b) All CIs with a Discovery source value of 'SNAssetManagement' 

c) All CIs where the Last Discovered field is empty 

d) All CIs with a Discovery source value of 'ServiceNow' 

Answer: b 

Question: 5  

Which capability determines whether an incoming CI update matches an existing record? 

a) Identification Rule 

b) SLA Policy 

c) Business Rule Script 

d) Data Policy Action 

Answer: a 

Question: 6  

A State field is updated on an Asset record.   Which fields are automatically synchronized on 

the associated CI record? 

(choose two) 

a) Operational status 

b) Install Status 

c) Hardware Status 

d) Asset tag 

Answer: b, c 
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Question: 7  

In a discussion with a CIO, a CMDB admin mentions that ServiceNow provides Playbooks 

which are structured guidelines included in different Data Foundations Dashboards. The 

admin needs to explain the outline of a Playbook. 

Put the structure of Playbooks in sequential order. 

 

a) 1 - A, 2 - B, 3 - C, 4 - D 

b) 1 - B, 2 - C, 3 - D, 4 - A 

c) 1 - C, 2 - D, 3 - A, 4 - B 

d) 1 - D, 2 - A, 3 - B, 4 - C 

Answer: a 

Question: 8  

What typically causes duplicate CI records during ingestion? 

a) High volumes of catalog approvals in ITSM 

b) Excess dashboard widgets on CMDB Health 

c) Too many knowledge articles linked to services 

d) Missing identification attributes or inconsistent data inputs 

Answer: d 

Question: 9  

When extending a base CI class to introduce new attributes, which capability ensures 

inheritance is preserved across the class hierarchy? 

a) CMDB Health Dashboard 

b) Business Rule Engine 

c) CI Class Manager 

d) Flow Designer Trigger 

Answer: c 
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Question: 10  

Which scenario requires configuration of the Identification and Reconciliation Engine (IRE)? 

a) Multiple data sources updating the same CI 

b) Creating a new report for CMDB health 

c) Adding a dashboard widget 

d) Updating a service catalog item 

Answer: a 

What Study Guide Works Best in Acing the 

ServiceNow CIS-DF Data Foundations 

Certification? 

The CIS-DF study guide is a combination of some proven study tips and the 

combination of all valuable study materials like sample questions, syllabus and 

practice tests in one place. 

Explore the Syllabus Topics and Learn from the Core: 

If you are determined to earn success in the Data Foundations exam, getting in 

full touch of the syllabus is mandatory. During preparation, you might not like 

all syllabus sections or topics, but try to get at least the fundamental knowledge 

from the sections you don’t like. The more you possess knowledge on all 

syllabus sections, the more is the chance to attempt maximum number of 

questions during the actual exam. 

Make Your Schedule: 

Studying and completing the syllabus becomes easier, if you work on the 

syllabus topics after making a schedule. Your syllabus must mention what areas 

you want to cover and within what time. Once you make a schedule and follow 

it regularly, syllabus completion becomes easier and preparation becomes 

smoother. 

Get Expert Advice from the Training: 

Do not forget to join the ServiceNow CIS-DF training if it is providing any. 

Training enhances the practical knowledge of a candidate, which helps them to 

work well in the practical field during projects.  

Get Access to the PDF Sample Questions: 

If your study material is in a PDF format or the materials are mobile-friendly, 

what could be better than that? Get access to the free sample questions and 

keep enhancing your knowledge beyond the syllabus. 

http://www.Processexam.com/
https://www.processexam.com/servicenow/servicenow-cis-df-certification-exam-syllabus
https://www.processexam.com/servicenow/servicenow-cis-df-certification-exam-sample-questions
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Avoid Dumps and Utilize the ServiceNow CIS-DF Practice 

Test: 

Why should you rely on practice tests? The reason is simple: you must get 

familiar with the exam pattern before reaching the exam hall. An aspirant aware 

of the exam structure and time management during the exam preparation can 

perform well in the actual exam and attempt the maximum number of questions 

during the exam. 

Many aspirants prefer to read from dumps, but they miss out on the self 

assessment method. Therefore, CIS-DF practice tests always stand out to be 

the better choice than dumps PDF. 

 

 

 Avail the Proven CIS-DF Practice Test for Success!!! 

Do you want to pass the CIS-DF exam on your first attempt? Stop worrying; we, 

ProcessExam.com are here to provide you the best experience during your ServiceNow 

Certified Implementation Specialist – Data Foundations preparation. Try out our free 

mock tests to get a glimpse of our quality study materials, and build your confidence 

with the premium CIS-DF practice tests. Our expert-designed questions help you to 

improve performance and pass the exam on your first attempt. 

http://www.Processexam.com/
https://www.processexam.com/servicenow/servicenow-certified-implementation-specialist-data-foundations-cis-df

